2009 CSHEMA Annual Conference

answered question

skipped question

1. Was your conference packet ready for you at registration?
Response Response
Percent Count
Yes | I 98.3% 116
No ] 0.8% 1
No, because | registered on site [| 0.8% 1
Comments: 6
answered question 118
skipped question 6
2. On a scale of 1-5, how satisfied were you with the:
Very . o o Very Rating Respons
. T Dissatisfied Neutral Satisfied o
Dissatisfied satisfied Average Count
Conference registration fee amount 23.0% 52.5% 18.0%
2.5% (3) 4.1% (5) 3.80 12
(value for the money) (28) (64) (22)
Information contained in the 16.9% 58.9% 15.3%
) ) 3.2% (4) 5.6% (7) 3.77 12
registration packet (21) (73) (19)
Packaging (e.g., bag) of the 36.9% 79 15.6%
ging (e.g., bag) of ¢ 1.6% (2) 8.2% (10) ° I ° 3.57 1z
registration information (45) (46) (19)
On-site registration (if pre- 7.0% .19 42.6%
¢ (ifp 2.6% (3) 1.7% (2) ° ° 424 11
registered) (8) (53) (49)
On-site registration (if not pre- 2.9% 32.4%
< ( . e 5.9% (2) 0.0% (0) 52.9% ° 8.8% (3) 3.38 4
registered) (18) (11)
) ) 22.2% 39.8% 34.3%
E-mail Stations 2.8% (3) 0.9% (1) 4.02 1C
(24) (43) (37)
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3. How did you find out about the CSHEMA annual conference (click all that apply)?

Response Response
Percent Count
CSHEMA Forum [ ] 24.5% 26
Browsing CSHEMA website | 32.1% 34
Broadcast e-mail from CSHEMA | 52.8% 56
Special invitation |:| 4.7% 5
CSHEMA publication [ 8.5% 9
Phone call from CSHEMA staff or
I 0.9% 1
volunteer
Supervisor suggested | attend | 29.2% 31
Through an association other than
1 0.9% 1
CSHEMA
Other (please specify) 21
answered question 106
skipped question 18
4. Did you attend the keynote session featuring Monona Rossol?
Response Response
Percent Count
Yes | 85.5% 106
No [ ] 14.5% 18
answered question 124
skipped question 0
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5. If you attended the session, to what degree did Monona Rossol:

Not at all Neutral Extremely N_Ot Rating Response

Applicable Average Count
Help you see a new perspective? 0.0% (0) 34.9% (37) 64.2% (68) 0.9% (1) 2.66 106
Hold your interest? 1.9% (2) 20.8% (22) 76.4% (81) 0.9% (1) 2.76 106
Engage you? 3.8% (4) 24.0% (25) 71.2% (74) 1.0% (1) 2.69 104
Clearly articulate their points? 1.0% (1) 21.9% (23) 76.2% (80) 1.0% (1) 2.77 105
Provide education? 0.9% (1) 27.4% (29) 69.8% (74) 1.9% (2) 2.73 106
Create take home points for you? 2.9% (3) 27.9% (29) 68.3% (71) 1.0% (1) 2.67 104
answered question 106
skipped question 18

6. Please provide any comments regarding the general session featuring Monona Rossol:

Response

Count
33
answered question 33
skipped question 91
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7. If you did not attend the session, to what degree did the following issues deter you from attending the keynote
session featuring Monona Rossol?

Not Rating Response
Not at all Neutral Extremely )
Applicable Average Count

The session topic was unappealing 33.3% (6) 27.8% (5) 11.1% (2) 27.8% (5) 2.33 18
The session speaker was

. 41.2% (7) 29.4% (5) 0.0% (0) 29.4% (5) 2.18 17
unappealing
The timing of the session was

. . 29.4% (5) 29.4% (5) 17.6% (3) 23.5% (4) 2.35 17
inconvenient
The location of the session was

. . 41.2% (7) 29.4% (5) 0.0% (0) 29.4% (5) 2.18 17
inconvenient

answered question 18

skipped question 106

8. Did you attend the keynote session featuring Skip Bertman

Response Response

Percent Count
Yes | 69.1% 85
No | 30.9% 38
answered question 123
skipped question 1
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9. If you attended the presentation, to what degree did Skip Bertman:

Not at all Neutral Extremely N_Ot Rating Response

Applicable Average Count
Help you see a new perspective? 2.4% (2) 42.4% (36) 55.3% (47) 0.0% (0) 2.53 85
Hold your interest? 1.2% (1) 14.3% (12) 83.3% (70) 1.2% (1) 2.85 84
Engage you? 0.0% (0) 19.0% (16) 81.0% (68) 0.0% (0) 2.81 84
Clearly articulate his points? 0.0% (0) 13.1% (11) 86.9% (73) 0.0% (0) 2.87 84
Provide education? 3.6% (3) 42.9% (36) 53.6% (45) 0.0% (0) 2.50 84
Create take home points for you? 2.4% (2) 43.4% (36) 54.2% (45) 0.0% (0) 2.52 83
answered question 85
skipped question 39

10. Please provide any comments regarding the keynote session featuring Skip Bertman:

Response

Count
20
answered question 20
skipped question 104
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11. If you did not attend the session, to what degree did the following issues deter you from

session featuring Skip Bertman

attending the general

Not Rating Response
Not at all Neutral Extremely )
Applicable Average Count
The session topic was unappealing 18.9% (7) 48.6% (18) 8.1% (3) 24.3% (9) 2.38 37
The session speaker was
. 27.0% (10) 43.2% (16) 5.4% (2) 24.3% (9) 2.27 37
unappealing
The timing of the session was
. . 10.8% (4) 43.2% (16) 18.9% (7) 27.0% (10) 2.62 37
inconvenient
The location of the session was
, , 32.4% (12) 32.4% (12) 0.0% (0) 35.1% (13) 2.38 37
inconvenient
answered question 37
skipped question 87
12. Did you attend the keynote session featuring Marvalene Hughes?
Response Response
Percent Count
Yes I 59.5% 72
No | 40.5% 49
answered question 121
skipped question 3
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13. If you attended the session, to what degree did Marvalene Hughes:

Not at all Neutral Extremely N_Ot Rating Response

Applicable Average Count
Help you see a new perspective? 8.2% (6) 45.2% (33) 45.2% (33) 1.4% (1) 2.40 73
Hold your interest? 6.8% (5) 31.5% (23) 58.9% (43) 2.7% (2) 2.58 73
Engage you? 8.2% (6) 37.0% (27) 53.4% (39) 1.4% (1) 2.48 73
Clearly articulate their points? 6.8% (5) 31.5% (23) 60.3% (44) 1.4% (1) 2.56 73
Provide education? 8.2% (6) 47.9% (35) 42.5% (31) 1.4% (1) 2.37 73
Create take home points for you? 12.3% (9) 49.3% (36) 37.0% (27) 1.4% (1) 2.27 73
answered question 73
skipped question 51

14. Please provide any comments regarding the keynote session featuring Marvalene Hughes

Response

Count
16
answered question 16
skipped question 108
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15. If you did not attend the session, to what degree did the following issues deter you from attending the keynote
session featuring Marvalene Hughes?

Not Rating Response
Not at all Neutral Extremely )
Applicable Average Count
The session topic was unappealing 15.9% (7) 38.6% (17) 6.8% (3) 38.6% (17) 2.68 44
The session speaker was
. 18.2% (8) 36.4% (16) 2.3% (1) 43.2% (19) 2.70 44
unappealing
The timing of the session was
. . 4.3% (2) 30.4% (14) 37.0% (17) 28.3% (13) 2.89 46
inconvenient
The location of the session was
. . 27.3% (12) 29.5% (13) 0.0% (0) 43.2% (19) 2.59 44
inconvenient
answered question 46
skipped question 78
16. To what degree are you aware:
Not Rating Response
Not at all Neutral Extremely )
Applicable Average Count
Exhibitors are present at the
conference to educate you on their 0.0% (0) 10.2% (12) 88.1% (104) 1.7% (2) 2.92 118
products and services
Of the value that the exhibitors
bring to the Environmental, Health 0.0% (0) 16.5% (19) 81.7% (94) 1.7% (2) 2.85 115
and Safety profession
answered question 119
skipped question 5
17. What other/additional exhibitors would you like to see at the CSHEMA Exhibit Hall?
Response
Count
33
answered question 33
skipped question 91
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18. Did you visit the CSHEMA Exhibit Hall

Response Response

Percent Count
Yes | I 97.4% 113
No [] 2.6% 3
answered question 116
skipped question 8

19. Did you have enough time to interact with the exhibitors?

Response Response

Percent Count
Yes | 91.1% 102
No [ 8.9% 10
answered question 112
skipped question 12
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20. In the CSHEMA Exhibit Hall, how satisfied were you with the:

Very . o o Very Rating Respons
. T Dissatisfied Neutral Satisfied o
Dissatisfied satisfied Average Count

27.8% 48.7%

Variety of the products represented 0.9% (1) 16.5% (19) 6.1% (7) 3.43 11
(32) (56)
o 26.1% 36.5%
Number of exhibitors 3.5% (4) 29.6% (34) 4.3% (5) 3.09 11
(30) 42
Value of the information gained 29.8% 58.8%
o 0.0% (0) 3.5% (4) 7.9% (9) 3.71 11
from the exhibitors (34) (67)
uality of the space used for the 14.9% A% 15.8%
Quality . - 0.9% (1) 0.0% (0) ° ° 3.98 11
exhibits 17) (78) (18)
Schedule of hours that the 21.9% 52.6% 14.9%
o 1.8% (2) 8.8% (10) 3.70 11
CSHEMA Exhibit Hall was open (25) (60) a7)
n 29.2% 55.8% 9.7%
Value of the experience 1.8% (2) 3.5% (4) 3.68 11
(33) (63) (11)
answered question 11

skipped question

21. If you did not attend, to what degree did the following issues deter you from visiting the CSHEMA Exhibit Hall?
Not Rating Response
Not at all Neutral Extremely )
Applicable Average Count

Not interested in exhibitor products
. 0.0% (0) 100.0% (2) 0.0% (0) 0.0% (0) 2.00 2

or services

Scheduled hours of the CSHEMA
. i . 0.0% (0) 100.0% (2) 0.0% (0) 0.0% (0) 2.00 2

Exhibit Hall was inconvenient
Location was inconvenient 0.0% (0) 100.0% (2) 0.0% (0) 0.0% (0) 2.00 2

Limited number of exhibitors that
0.0% (0) 100.0% (2) 0.0% (0) 0.0% (0) 2.00 2

met my needs
Please tell us the main reason you did not attend the CSHEMA Exhibit Hall 0
answered question 2
skipped question 122
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22. How satisfied were you with the:

Very . o L Very Rating
. O Dissatisfied Neutral Satisfied o N/A
Dissatisfied Satisfied Average
Information provided about
. L 23.9% 41.9% 23.9% 1.7%
entertainment opportunities in the 0.9% (1) 7.7% (9) 3.82
. (28) (49) (28) @
city
Number of conference 14.5% 54.7% 27.4% 0.9%
i L 0.9% (1) 1.7% (2) 4.07
entertainment activities scheduled a7) (64) (32) (1)
uality of the conference 14.7% 9 34.5% 2.6%
Quality of = 1.7% (2) 3.4% (4) © I ° ° 4.08
entertainment activities (17) (50) (40) 3)
. 13.0% 54.8% 29.6% 0.0%
Number of conference receptions 1.7% (2) 0.9% (1) 4.10
(15) (63) (34) 0)
. 10.5% 15.8% 8.8% 63.2%
Newcomers Reception 0.0% (0) 1.8% (2) 3.86
(12) (18) (10) (72)
) ) 14.2% 32.7% 10.6% 39.8%
Annual Business Meeting 0.9% (1) 1.8% (2) 3.84
(16) @37 12 (45)
answered question
skipped question
23. Did you attend the Opening Reception?
Response Response
Percent Count
Yes I 75.2% 88
No [ ] 24.8% 29
answered question 117
skipped question 7
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24. If you attended the Opening Reception, how satisfied were you with the:

Very . o
. O Dissatisfied Neutral
Dissatisfied
. . 9.3%
Length of the Opening Reception 1.2% (1) 0.0% (0) ®)
. . 10.5%
Format of the Opening Reception 1.2% (1) 9.3% (8) ©)
. 8.1%
Quality of the food served 1.2% (1) 3.5% (3) @
. 16.3%
Value of the experience 1.2% (1) 2.3% (2) (14)

L. Very Rating
Satisfied o N/A
Satisfied Average
9 18.6% 0.0%
70.9% () ) G
(61) (16) (0)
60.5% 18.6% 0.0% N
(52) (16) (0)
44.2% 41.9% 1.2% Y
(38) (36) 1)
47.7% 32.6% 0.0% A
(41) (28) (0)

answered question

skipped question

F

25. Please provide any comments regarding the Opening Reception:

Response
Count
19
answered question 19
skipped question 105

12 of 31



26. If you did not attend the Opening Banquet, to what degree did the following issues deter you from attending

the Opening Reception?

Not Rating Response
Not at all Neutral Extremely )
Applicable Average Count
Chose to explore the city 11.1% (3) 7.4% (2) 37.0% (10) 44.4% (12) 3.15 27
Chose to do other things 11.1% (3) 7.4% (2) 25.9% (7) 55.6% (15) 3.26 27
Chose to eat with
i 11.1% (3) 3.7% (1) 44.4% (12) 40.7% (11) 3.15 27
friends/colleagues
Had not yet arrived at the
10.7% (3) 7.1% (2) 35.7% (10) 46.4% (13) 3.18 28
conference
Please tell us the main reason why you chose not to attend the Opening Banquet? 9
answered question 28
skipped question 96
27. Did you attend the Awards Luncheon
Response Response
Percent Count
Yes | 91.4% 106
No [ 8.6% 10
answered question 116
skipped question 8
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28. If you attended the Awards Lunch, how satisfied were you with the:

F

Very . o L Very Rating
. O Dissatisfied Neutral Satisfied o N/A
Dissatisfied Satisfied Average
17.9% 53.8% 24.5% 0.9%
Length of the Awards Lunch 0.9% (1) 1.9% (2) 4.00
(19) (57) (26) (1)
11.3% 57.5% 28.3% 0.9%
Format of the Awards Lunch 0.9% (1) 0.9% (1) 4.12
(12) (61) (30) (1)
. 11.3% 51.9% 34.9% 0.0%
Quality of the food served 0.9% (1) 0.9% (1) 4.19
(12) (55) (37) (0)
. 14.3% 55.2% 28.6% 0.0%
Value of the experience 1.0% (1) 1.0% (1) 4.10
(15) (58) (30) (0)
answered question
skipped question
29. Please provide any comments regarding the Awards Lunch.
Response
Count
18
answered question 18
skipped question 106

14 of 31



30. If you did not attend the Awards Lunch, to what degree did the following issues deter you from attending the

Awards Lunch?

A Rating Response

Average Count
Chose to explore the city 11.1% (1) 0.0% (0) 22.2% (2) 33.3% (3) 33.3% (3) 3.17 9
Chose to do other things 11.1% (1) 0.0% (0) 22.2% (2) 33.3% (3) 33.3% (3) 3.17 9
Ate somewhere else  0.0% (0) 0.0% (0) 14.3% (1) 57.1% (4) 28.6% (2) 3.80 7
Had already left the conference  0.0% (0) 0.0% (0) 0.0% (0) 14.3% (1) 85.7% (6) 4.00 7
Please tell us the main reason why you chose not to attend the awards lunch? 1
answered question 10
skipped question 114

31. Did you attend the Evening with the Exhibitors event?

Response Response

Percent Count
Yes | I 87.1% 101
No [ ] 12.9% 15
answered question 116
skipped question 8
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32. If you attended the Evening with the Exhibitors, how satisfied were you with the:

Very . o L Very Rating
. O Dissatisfied Neutral Satisfied o N/A
Dissatisfied Satisfied Average
Length of the Evening with the 17.2% (Y 10.1% 0.0%
2 2 i 2.0% (2) 5.1% (5) © B ° ° 3.77
Exhibitors (17) (65) (10) 0)
Format of the Evening with the 14.3% 57.1% 21.4% 0.0%
o 2.0% (2) 5.1% (5) 3.91
Exhibitors (14) (56) (22) 0)
. 15.5% 39.2% 38.1% 0.0%
Quality of the food served 1.0% (1) 6.2% (6) 4.07
(15) (38) (37) (0)
. 19.4% 56.1% 20.4% 0.0%
Value of the experience 2.0% (2) 2.0% (2) 3.91
(19) (55) (20) (0)
answered question
skipped question
33. Please provide any comments regarding the Evening with the Exhibitors:
Response
Count
27
answered question 27
skipped question 97
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34. If you did not attend the Evening with the Exhibitors, to what degree did the following issues deter you from

attending the event?

Not at all Neutral Extremely N,Ot Rating Response

Applicable Average Count
Chose to explore the city 16.7% (2) 8.3% (1) 58.3% (7) 16.7% (2) 2.75 12
Chose to do other things 0.0% (0) 23.1% (3) 69.2% (9) 7.7% (1) 2.85 13
Ate somewhere else 7.7% (1) 15.4% (2) 69.2% (9) 7.7% (1) 2.77 13
Had already left the conference 15.4% (2) 7.7% (1) 0.0% (0) 76.9% (10) 3.38 13
Please tell us the main reason why you chose not to attend the Evening with the Exhibitors? 2
answered question 15
skipped question 109

35. Did you attend the Lunch with the Exhibitors?

Response Response

Percent Count
Yes | 88.6% 101
No [ 11.4% 13
answered question 114
skipped question 10
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36. If you attended the Lunch with the Exhibitors, how satisfied were you with the:

Length of the Lunch with the
Exhibitors

Format of the Lunch with the
Exhibitors

Quality of the food served

Value of the experience

Very

Dissatisfied

2.9% (3)

1.9% (2)

1.0% (1)

1.9% (2)

Dissatisfied Neutral

14.6%

10.7% (11) -
19.4%

4.9% (5) 20}
13.7%

3.9% (4) .
20.4%

1.9% (2) )

L. Very Rating
Satisfied o N/A

Satisfied Average

60.2% 11.7% 0.0% G
(62) (12) (0)

61.2% 12.6% 0.0% Qs
(63) (13) (0)

49.0% 32.4% 0.0% G
(50) (33) (0)

58.3% 17.5% 0.0% o
(60) (18) (0)

answered question

skipped question

F

37. Please provide any comments regarding the Lunch with the Exhibitors:

Response
Count
27
answered question 27
skipped question 97
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38. If you did not attend the Lunch with the Exhibitors, to what degree did the following issues deter you from

attending the lunch with the exhibitors?

Not at all Neutral Extremely N,Ot Rating Response

Applicable Average Count
Chose to explore the city 15.4% (2) 0.0% (0) 53.8% (7) 30.8% (4) 3.00 13
Chose to do other things 9.1% (1) 18.2% (2) 45.5% (5) 27.3% (3) 291 11
Ate somewhere else 0.0% (0) 18.2% (2) 63.6% (7) 18.2% (2) 3.00 11
Had already left the conference 18.2% (2) 0.0% (0) 9.1% (1) 72.7% (8) 3.36 11
Please tell us the main reason why you chose not to attend the Lunch with the Exhibitors? 3
answered question 13
skipped question 111

39. Did you attend the Evening at the Cabildo?

Response Response

Percent Count
Yes | 75.9% 88
No [ ] 24.1% 28
answered question 116
skipped question 8
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40. If you attended the Evening at the Cabildo, how satisfied were you with the:

Length of the Evening at the
Cabildo

Format of the Evening at the
Cabildo

Quality of the food served

Value of the experience

Very

Dissatisfied

1.1% (1)

1.1% (1)

3.4% (3)

1.1% (1)

Dissatisfied Neutral
8.0%
1.1% (1)
(7)
12.5%
3.4% (3)
(11)
13.6%
3.4% (3)
(12)
11.5%
3.4% (3)
(10)

L. Very Rating
Satisfied o N/A
Satisfied Average
46.6% 43.2% 0.0% e
(41) (38) (0)
36.4% 9 0.0%
(o 46.6% (] 424
(32) (41) (0)
34.1% .59 0.0%
0 45.5% ° 4.15
(30) (40) (0)
36.8% .19 0.0%
° 47.1% ° 4.25
(32) (41) (0)

answered question

skipped question

F

41. Please provide any comments regarding the Evening at the Cabildo.

Response
Count
28
answered question 28
skipped question 96
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42. If you did not attend the Evening at the Cabildo, to what degree did the following issues deter you from

attending the event?

Not at all Neutral Extremely N,Ot Rating Response

Applicable Average Count
Chose to explore the city 0.0% (0) 12.5% (3) 54.2% (13) 33.3% (8) 3.21 24
Chose to do other things 0.0% (0) 13.6% (3) 68.2% (15) 18.2% (4) 3.05 22
Ate somewhere else 0.0% (0) 13.0% (3) 69.6% (16) 17.4% (4) 3.04 23
Had already left the conference 9.5% (2) 4.8% (1) 9.5% (2) 76.2% (16) 3.52 21
Please tell us the main reason why you chose not to attend the Evening at the Cabildo? 10
answered question 26
skipped question 98

43. Did you attend the 2010 annual conference preview luncheon?

Response Response

Percent Count
Yes 59.1% 68
No 40.9% 47
answered question 115
skipped question 9
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44. If you attended the 2010 annual conference preview luncheon, how satisfied were you with the:

Very . o
. O Dissatisfied
Dissatisfied
Length of the Conference Lunch 1.5% (1) 0.0% (0)
Format of the Conference Lunch 0.0% (0) 0.0% (0)
Quality of the food served 0.0% (0) 1.5% (1)
Value of the experience 0.0% (0) 0.0% (0)

Neutral Satisfied
10.3% 69.1%
(7) (47)
8.8% 72.1%
(6) (49)
14.7% 50.0%
(10) (34)
14.7% 55.9%
(10) (38)

Very
Satisfied

17.6% 1.5%
(12) (1)

17.6% 1.5%
(12) (1)

32.4% 1.5%
(22) 1)

27.9% 1.5%
(19) 1)

Rating
Average

4.03

4.09

4.15

4.13

answered question

skipped question

45. Please provide any comments regarding the Conference Lunch:

answered question

skipped question

Response
Count

11

11

113

46. If you did not attend the 2010 annual conference preview lunch, to what degree did the following issues deter

you from attending the conference luncheon?

Not at all Neutral

Chose to explore the city 10.0% (4) 12.5% (5)
Chose to do other things 10.5% (4) 13.2% (5)

Had already left the conference 6.8% (3) 4.5% (2)

Extremely

30.0% (12)

26.3% (10)

54.5% (24)

Applicable

47.5% (19)

50.0% (19)

34.1% (15)

Rating
Average

3.15

3.16

3.16

Please tell us the main reason why you chose not to attend the 2010 annual conference preview lunch?

answered question

skipped question

Response
Count

40

38

44

13

46

78

22 of 31




47. How satisfied were you with the:

Very Very

. T Dissatisfied Neutral Satisfied o N/A
Dissatisfied Satisfied
. 10.5% 34.2% 50.9% 0.0%
City chosen for the conference 2.6% (3) 1.8% (2)
(12) (39) (58) (0)
Location of the conference facility 5.2% 33.0% 60.0% 0.0%
L i 0.9% (1) 0.9% (1)
within the city (6) (38) (69) 0)
Location of the program rooms 3.5% 40.0% 0 0.0%
ate pred " 0.9% (1) 2.6% (3) ° a0 °
within the conference facility (4) (46) (61) 0)
Availability of non-conference 10.4% 35.7% 48.7% 0.0%
. 0.9% (1) 4.3% (5)
food/beverages options (12) (412) (56) 0)
Proximity of the conference to the 4.3% 22.6% 69.6% 2.6%
. ) 0.9% (1) 0.0% (0)
city's entertainment (5) (26) (80) ?3)
Overall satisfaction with 6.1% 31.6% 60.5% 0.0%
. 0.9% (1) 0.9% (1)
Conference Facility @) (36) (69) 0)

Rating
Average

4.29

4.50

4.42

4.27

4.64

4.50

answered question

skipped question

F

48. Please provide any comments regarding the location of the conference within the city:

Response

Count
30
answered question 30
skipped question 94

49. Please recommend a city/location where you would like a future conference to be held:

Response

Count
54
answered question 54
skipped question 70
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50. Please provide any comments regarding the New Orleans Marriott:

Response
Count
42
answered question 42
skipped question 82
51. Did you stay at the conference hotel, the New Orleans Marriott?
Response Response
Percent Count
Yes | I 92.7% 102
No [ 7.3% 8
answered question 110
skipped question 14
52. If you stayed at the New Orleans Marriott, how satisfied were you with:
Very . L Lo Very Rating F
. T Dissatisfied Neutral Satisfied o N/A
Dissatisfied Satisfied Average
. 2.8% 31.8% 62.6% 0.9%
The cleanliness of your hotel room 0.9% (1) 0.9% (1) 4.56
() (34) (67) (1)
The cost verses quality of the hotel 11.3% 38.7% 9 1.9%
R 0.9% (1) 5.7% (6) ° 0 41.5% ° 4.16
room (12) (41) (44) 2)
) 6.5% 35.5% 56.1% 0.9%
Customer service of the hotel 0.9% (1) 0.0% (0) 4.47
7 (38) (60) @)
. ) 5.6% 36.4% 55.1% 0.9%
Overall quality with hotel 0.9% (1) 0.9% (1) 4.45
(6) (39) (59) )

answered question

skipped question
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53. If you did not stay at the New Orleans Marriott, to what degree did the following issues deter you from staying
at the New Orleans Marriott:

Not Rating Response
Not at all Neutral Extremely )
Applicable Average Count
The location of the hotel was
. 50.0% (4) 0.0% (0) 0.0% (0) 50.0% (4) 2.50 8
unappealing to me
The hotel facilities were unappealing
ome  200% (4 0.0% (0) 0.0% (0) 50.0% (4) 2.50 8
The room cost was too high 25.0% (2) 0.0% (0) 50.0% (4) 25.0% (2) 2.75 8
There were no rooms available 37.5% (3) 0.0% (0) 0.0% (0) 62.5% (5) 2.88 8
Please tell us the main reason why you chose not to stay at the New Orleans Marriott? 7
answered question 8
skipped question 116

54. What Professional Development Seminar topics and speakers would be of interest to you for the 2010 annual
conference?

Response

Count
4
answered question 4
skipped question 120

55. Is there anything about the schedule or the program that you would like to comment?

Response

Count
34
answered question 34
skipped question 90
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56. Please tell us about the CSHEMA Conference schedule

. Response
Too long About right Too short
Count
Length of sessions 0.9% (1) 64.0% (73) 35.1% (40) 114
Length of conference 5.3% (6) 88.5% (100) 6.2% (7) 113
Amount of free time 1.7% (2) 80.0% (92) 18.3% (21) 115
Length of breaks 2.7% (3) 75.2% (85) 22.1% (25) 113
answered question 115
skipped question 9
57. Overall Conference Satisfaction
Not Rating Response
Not at all Neutral Extremely )
Applicable Average Count
To what extent did this conference
) . 0.9% (1) 19.3% (22) 79.8% (91) 0.0% (0) 2.79 114
fulfill your expectations?
To what degree would you
recommend this conference to a 1.8% (2) 12.5% (14) 85.7% (96) 0.0% (0) 2.84 112
colleague?
answered question 115
skipped question 9
58. Conference Value
) Not Rating Response
Very Poor Neutral Exceptional )
Applicable Average Count
Considering the cost to attend,
please rate the overall value of the 2.7% (3) 40.7% (46) 56.6% (64) 0.0% (0) 2.54 113
conference:
answered question 113
skipped question 11
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59. Conference Satisfaction

Very . o
. T Dissatisfied
Dissatisfied
Overall, how satisfied were you
0.0% (0) 4.4% (5)

with this conference?

Satisfied

Very IA Rating
Satisfied Average

48.2%  0.0%
(55) ©)

4.32

answered question

skipped question

F

60. Additional Comments regarding this conference:

Response
Count
38
answered question 38
skipped question 86

61. With what gender do you identify?

Male |

Female |

Transgender [|

Response Response

Percent Count
61.8% 68
37.3% 41
0.9% 1
answered question 110
skipped question 14
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62. With what race/ethnicity do you identify?

Response Response

Percent Count
Asian [] 4.7% 5
Black or African American |:| 3.7% 4
First Nation or Native Indian [| 0.9% 1
Hispanic or Latino [| 0.9% 1
Multiracial |:| 1.9% 2

Native Hawaiian or Other Pacific

Islander 0.0% 0
White or Caucasian | | 84.1% 90
Other (Specify Below) |:| 3.7% 4
Other (please specify) 4
answered question 107
skipped question 17
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63. Number of years in the EH&S profession:

2 or less

3 to 5 years

6 to 9 years

10 to 14 years

15 years to 20 years

21 to 25 years

More than 25 years

Undergraduate student

Graduate student

i

Not in the EH&S profession

Response
Percent

2.7%

7.2%

11.7%

14.4%

20.7%

17.1%

24.3%

0.9%

0.0%

0.9%

answered question

skipped question

Response
Count

13

16

23

19

27

111

13
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64. How many total CSHEMA conferences have you attended?

Response Response

Percent Count
1 B ] 21.4% 24
2 b 14.3% 16
3 b ] 17.9% 20
406 [ ] 21.4% 24
7t010 [ ] 12.5% 14
11t015 [] 7.1% 8
16t020 [] 4.5% 5
More than 20 |] 0.9% 1
answered question 112
skipped question 12

65. Did you attend last year's CSHEMA annual conference?

Response Response

Percent Count
Yes | I 52.6% 60
No | | 47.4% 54
If you did not attend last year's CSHEMA annual conference, can you tell us why? 31
answered question 114
skipped question 10
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66. What are your current plans to attend next year's CSHEMA annual conference; July 17-21, 2010 in Baltimore,

Maryland?
Response Response
Percent Count
Will definitely attend | | 40.4% 46
Uncertain at this time | | 57.0% 65
Will definitely not attend |:| 2.6% 3
If you answered "Will definitely not attend" please tell us why you will not attend next year: 8
answered question 114
skipped question 10
67. Please indicate which factors impact your decision to attend the annual conference:
Response Response
Percent Count
Budget | 63.2% 72
Timing [ 13.2% 15
Educational content |:| 23.7% 27
answered question 114
skipped question 10
68. Please tell us other reasons that impact your decision to attend the annual conference:
Response
Count
40
answered question 40
skipped question 84
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